TENANT
IMPROVEMENTS

CORE VALUES
Love What You Do.


Be a “Passionate Builder.”



Take pride in your work and value
the efforts of others.

Do What Is Right – Every Time.


Do it right the first time.



Build it right! Build it as though it is
your project.

Be Relationship Driven.


Create customers for life.

PARTNERING WITH OLIVER/
HATCHER CONSTRUCTION
The key to a successful partnership with our clients is
collaboration. Construction is all about relationships
and the trust that is built from doing what you say you
will and successfully working together alongside our
clients. We have perfected a working methodology that
creates a synergistic relationship across the project team
throughout the entire preconstruction and construction
processes.
This synergy expedites the process by allowing all team
members to trust their decisions and keep the design
and construction moving forward. Mutual ownership of
every aspect of the project between our team and our
client/partners ensures the highest standards are met,
and innovative solutions are explored to stay within
budget and on schedule.
We work with diverse stakeholders to provide build-outs,
renovations and upgrades. We provide full construction
management services for your project from initial design
development through occupancy. The end product is a
workspace that delivers the high quality, functionality
and value you expect. With a track record of satisfied
customers and successful projects, it’s no surprise
that every year 80% of our revenue is generated by our
ongoing relationships with past clients.

2.6 million
square feet of interior
renovation and build-out
over the past 10 years

ERNST & YOUNG

DETROIT, MICHIGAN
Size: 31,060 SF
Completion:
Phase I – October 2016
Phase II – March 2017
Role: Construction Manager
Architect: Gensler
Oliver / Hatcher completed a multi-floor renovation of
this fully operational Class A office space.
The renovation focused on workspace, resource
efficiencies, and interaction. A wide variety of finish
components including open collaborative team rooms;
80-seat training room, reception lounge; social hub/
breakout dining lounge/work bar as well as extensive
technology and A/V equipment installations were
provided.
This project provided a branded design concept that
is unique to the Ernst & Young culture. Some of the
unique features include overhead garage doors that
provide flexible board room separation/integration,
polished concrete floors, custom murals, custom
furniture, and reclaimed wood accents.

“ Thank you in advance to everyone involved
in the extensive Detroit construction project
for more than a job well done. I have been
working on construction projects for over 25

Beyond the finish line - Custom light fixtures were
installed in this space per the specifications.
Upon completion several of the installed fixtures
were experiencing problems. OHC worked with
the equipment manufacturer and the installer to
replace the bad fixtures and extend the warranty.

years and can say with certainty that this
project has been the smoothest and most
well-handled from all aspects, and I attribute
that to what I now call the – A Team.

”

JANICE MICHEL

OATH, INC. A VERIZON COMPANY
BIRMINGHAM, MICHIGAN
Size: 6,023 SF
Completion: January, 2018
Role: Construction Manager
Architect: Hobbs & Black Architects
This tenant improvement project was implemented
in an occupied building adjacent to a high traffic
area with limited staging abilities.
The renovation included improvements that created
open office with a variety of private conference and
meeting rooms. Additional components included
multiple smaller collaboration spaces (huddle
rooms), lunch room pantry/canteen, flexible central
employee lounge space, specialty studio space and
full reception area.

TYLER TECHNOLOGIES
TROY, MICHIGAN
Size: 69,000 SF
Completion: November 2015
Role: Construction Manager
Architect: Harley Ellis Devereaux
Oliver / Hatcher completed this multi-floor office space
for Tyler Technologies within the Troy Corporate Center.
The new space features custom architectural features
including full glass panel walls that bisect solid surface
cabinetry, exposed ceilings, custom tile and millwork.
This project featured an extremely aggressive
schedule of five months from start to finish which
included extensive demolition of the existing
space and renovation of three complete floors.
The construction was completed in an occupied
building with adjacent tenants.
Long lead finishes were procured and installed
within the framework of the desired compressed
project completion schedule.

“ Thanks for all the hard work and hours spent on making
this such a great project.”
TIMOTHY BRODOSKI, CBRE

KAUFMAN FINANCIAL GROUP
FARMINGTON HILLS, MICHIGAN

Size: 12,000 SF

Completion: December 2014
Role: General Contractor
Architect: Neumann Smith Architects
Interior renovation work included the complete
remodel of IT department and systems, as well as
construction of a new boardroom, and 7,000 SF
lunchroom.

The phased construction activities were performed
in an occupied building with adjacent tenants. The
OHC team identified value engineering opportunities
that provided cost savings for the client.

KAUFMAN FINANCIAL
K2 TRAINING CENTER

FARMINGTON HILLS, MICHIGAN

Size: 15,000 SF

Completion: August 2015
Role: Construction Manager
Architect: Neumann Smith Architects
Renovations to an existing second floor space to create a
seminar and training space. Spaces include technology
lab, large seminar, private conference and meeting rooms,
open and private office space, as well as informal breakout
and collaboration spaces.
The client was so satisfied with the Oliver / Hatcher
Construction’s performance on the initial headquarters
project that they converted the ‘K2 Training Center’
from General Construction to Construction Managment
project delivery resulting in three additional projects.

“ We can always count on the professionalism,
reliability and quality of the OHC staff. We’ve now
built multiple projects with OHC and the CM process
has been an enjoyable experience that fit our culture
while making my job easier!

”

KRISTEN GOODELL

MORTGAGE CENTER

SOUTHFIELD, MICHIGAN
Size: 19,112 SF
Completion: July 2018
Role: Construction Manager
Architect: Soper Design, Inc.
The new Mortgage Center office fit-out implemented
extensive floor plan alterations and commercial
interior upgrades throughout the high-rise suite. The
resulting space provides increased shared resources
and optimizes functionality for this client’s business
needs.
The project included demolition of existing ceiling
height partition walls located around the perimeter
to create an open office with increased daylighting
capabilities. The majority of the enclosed functions
were relocated along the interior core of the suite;
providing a wide variety of team collaboration spaces,
huddle rooms, and quiet rooms.

“ The Mortgage Center tenant improvement project
was an impressive lesson in project management. It
was the best managed project I’ve ever been part of.
Especially when you consider the scale.

”

CHRISTOPHER LASOTA
SENIOR VICE PRESIDENT OF ADMINISTRATION

MILLER CANFIELD
DETROIT, MICHIGAN
Size: 80,000 SF
Completion: April 2015
Role: Construction Manager
Architect: Gensler
Consolidation and renovation of six floors within the
150 W. Jefferson building included decommissioning
of Floors 20 and 21 and the renovation of floors 22
through 25 for Miller Canfield.
The Miller Canfield tenant improvements included
dedicated spaces to accommodate client conferences
with motorized folding partitions as well as many
meeting/collaboration spaces that include full height
glass wall systems.
A wide variety of finishes were installed including
decorative ceiling systems, LED lighting, Italian
ceramic floor tile along with custom woodwork and
cabinetry. Existing offices were renovated along with
the construction of new break rooms at each level.

“ Oliver / Hatcher did a great job. The OHC team
is very pleasant to work with and very responsive.
They were able to keep construction moving forward
throughout the project by keeping everyone focused

”

and on track.

DAVID ROBSON, COO

WORLD’S LARGEST
ONLINE RETAILER
DETROIT, MICHIGAN
Size: Phase 1: 12,000 SF
Phase 2: 22,000 SF
Completion: April 2016
Role: Construction Manager
Architect: Interior Architects
Oliver / Hatcher completed multiple projects for the
world’s largest on-line retailer. The finished spaces
included a collaborative open office layout with
private meeting rooms, custom kitchen and break
room area. Additionally the project required complete
telecommunication installations for main distribution
frame (MDF) room with customized heating and
cooling controls as well as complete custom security
system including anti-piggy backing and anti-tailgating
revolving door entry.

Successful project outcomes were provided
through:
•

Expedited permit process

•

Prepared detailed plan for materials staging,
occupant safety and construction needs for this
occupied building

•

Completed specific trade activities during the
night hours to reduce impact to adjacent tenant
spaces

•

Pre-ordered long lead items with just-in-time
delivery

•

Coordinated and implemented high security
requirements

•

Completion the project 10% under budget.

“ OHC exceeded all expectations by delivering the
project on time and under budget. Their communication
and knowledge of the marketplace proved to be the
factors that separated them from other contractors.

”

JENNIFER AVILA

COVISINT

SOUTHFIELD, MICHIGAN
Size: 34,000 SF
Completion: May 2015
Role: Construction Manager
Architect: Kraemer Design Group

Oliver / Hatcher completed new office space for
Covisint within the Travelers II Tower.
•

The new space features custom lighting,
wood slat wall systems, storefront glass wall
systems as well as state-of-the-art audio visual
equipment and custom millwork.

•

The suite’s ceiling was covered with an
acoustical sound spray to provide insulation,
noise reduction, durability and condensation
control.
The construction activities were completed in
an occupied building with adjacent tenants and
featured an extremely aggressive schedule of
four and a half months from start to finish.

“ The highest professional standards, excellent
communication, and commitment to quality and
schedule led to the Covisint project being completed
on time and under budget. The dedication to customer
service resonates throughout the entire Oliver / Hatcher
organization and I look forward to working with them
again in the near future.

”

MICKEY ARCHAMBAULT

“ Oliver/Hatcher Construction is my first choice every time. They take
good care of me, our company and our tenants. They offer an added
value of more than just a General Contractor - OHC is an extension of our
firm.

”

JOHN DRUSKINIS, OWNER’S REP

“ Much thanks to Oliver/Hatcher for their role in this high visibility
project! We encountered budget deficits, schedule conflicts, and several
scope changes throughout the year. They were able to adapt and provide
timely estimates that kept this project moving. The result is a refreshed

”

building we are all very proud of.

SANDRA JOUHET, CBRE

“ Oliver/Hatcher exceeded all expectations by delivering the project on
time and under budget. Oliver/Hatcher’s project communication and
knowledge of the market place proved to be the factors that separated
them from other contractors.

”

GARRETT BILLINGS, JONES LANG LASALLE

Who Is OHC
Paul Oliver and Paul Hatcher started Oliver/Hatcher
Construction (OHC) in 1995 driven by a desire to be
better than the competition, in all areas of construction.
At OHC we set the bar higher by assembling teams with
the highest standards of professionalism. The long-term
relationships that we have built with our clients speaks to
their confidence in us and our ability to understand and
implement their unique project needs.
At OHC we strive to exceed our customer’s expectations
by delivering exceptional service, value, and quality
on every construction project. We seek to distinguish
ourselves by providing industry-leading construction
solutions. As we grow, we continue to build our future on
the foundation of unparalleled customer satisfaction.

Do you have questions about your current or upcoming project? Contact us. Our dedicated professional personnel
have the expertise to provide support and services in the following areas:
PRE-CONSTRUCTION
Planning
Municipal Approvals
Budgeting
Constructibility Review
Value Engineering
Preliminary Scheduling
Estimates

Headquarters
27333 Meadowbrook Rd.
Suite #100
Novi, MI 48377
248.374.1100

CONSTRUCTION MANAGEMENT
Management of Trades
Permitting
Cost Control
Project Reporting
Utility Coordination
Building Construction
Contract Administration
Project Close-Out

www.oliverhatcher.com

PROJECT ADVISORY SERVICES
Brownfield Redevelopment
Economic Incentives
Site Analysis & Evaluation
Environmental Assessments
Survey and Civil Engineering
Facility Design & Engineering
Sustainable Solutions

Detroit
719 Griswold
Detroit, MI 48226

